
DOCKET FU£ COPY ORIGINAL 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

Received & lnsp8cted 

JUN 2 7 2014 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos.14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Alliance Communications Cooperative, Inc. - Splitrock (391657), please find enclosed two 
copies of Alliance Communications Cooperative, Inc. - Splitrock (391657)'s FCC Form 481, along with 

the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Alliance Communications Cooperative, Inc. -Splitrock (391657)'s redacted 

five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 
separate cover. 

Please do not hesitate to contact me at ( 605) 594-8228 if you have any questions regarding this 
submission. 

Respectfully submitted, 

CFO 
Alliance Communications Cooperative, Inc. 

Encl. 

wired diFFerently 

~o. of Copies rec'd () hf 
ltstABCDE 

612 3rd Street, P.O. Box 349, Garrets0n, SD 57030 • Ph: 605.582.6311 o r 605.594.3411 • Fx: 605.594.6776 • www.alliancecom.net 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Language for exchanges at or near- deployed 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Alliance Communications Cooperative, Inc. (Alliance) 
submits a five-year plan that describes with specificity proposed improvements or upgrades to its 
network throughout its proposed service area. Alliance also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on 
Alliance's current business and financial conditions and is subject to change as a result of 

changes in those conditions. 

Pursuant to 4 7 C.F .R. 54.313, in each subsequent year, Alliance will file a progress report on its 
five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service support 
was received and how it was used to improve service quality, coverage, or capacity, and an 
explanation regarding any network improvement targets that have not been fulfilled in the prior 
calendar year. 

As ofJanuary 1, 2014 ••••••••••• or- customers in Alliance's 391657 

Study Area (Exchanges served; •••••••••••••••••• 
••••••• ••••••• ) have access to broadband Internet service through 
Alliance's fiber optic facilities. Subscribers served by these facilities have access that meets or 
exceeds the 4/1 Mbps standard. No capital improvements are required for those subscribers 
meeting the 4/1 Mbps standard other than maintenance of facilities and as such, no capital 
investment to these subscribers is outlined in this plan. 

Although no capital improvements are required in the Alliance service area to bring subscribers 
to the 4/1 Mbps standard, Alliance incurred approximately in depreciation expense 
and in on-going maintenance and operating expenses in calendar year 2013. It is 
reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through 
2019 calendar years will continue at similar amounts. 



<010> Study Area Code 3'1657 

<015> Study Area Name SPLITROCX TELECOM COOPl!RAlTV2 INC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Kari Planagan with questions about this data 

<03S> Contact Telephone Number: 6055948228 ext. 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> kjflanaganealliancecom.net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice;-) ___ ., I !}<-check box If no outagM to report 

<300> 

Ateolved & IMpeeted 

JUN 2 7 2014 

FCC Mail Room 

.f 

~:::::·::::::•r I • I 

1 1~ 
(ottodt tkuriptivtdotutMnt) 

<310> 

<320> Unfutfllled Service Requests (bro;.a:.db::a:.:.n;:d:_l __ l::o=====::L-----------. '===./==-

I I 
I l-<330> Detail on Attempts (broadband) /ottodl dnalp-do<imwnr) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o _____ _ _ 

<420> Mobile _ o. o 
~-------~ <430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o. o 
i---------~ <450> Mobile ._o_._o....,..._......,_..,......--...,,... 

<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (chtt!t to ll>dlcot• ttrtljlcotlon} 

<510> 

Im .. ,.~ ..... 

<600> 

<610> 

<700> Company Price 0 erings voice /comp/truttodMd-*"'tttJ 

<710> Company Price Offerings (broadband) (<omplm•ttodMd--tJ 

<800> Operating Companies and Affiliates {<ompltrunod>otJ-*">tttJ 

<900> Tribal Land Offerings (Y/N)? 0 @ (lfyos, a>mp/<toottod>odwoitshHtJ 

<1000> Voice Services Rate Comparability /thtt:lttolndkot•artiftcotlOllJ 

<101~ 1 __________ ..... ,.._ ........... ----------1 , ___ _ 
<1100> TerrestrialBackhaul(Y/N)? (!} Q /lfnot.dt<dt~lttdkv"'arti~tlOllJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/tit ottodlod -ttf} 

(comp/et• ottodl•d workshttt} 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rut~f-Return Carriers a/fl/lated with Price Cop Local Exchange Corriers 
(dt<dt to lndfcoto Ulfljicolion} 

/complot< otto<h<d wwtilK<t} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chtt!t to lttdi<vt• artiftcotlOll} 

<3005> /con.,ltloattodMd-*shttt} 

I .f II .f 

I .f 

__ .f_ .... 11 ... __ .f _ _. 

.f II .f 

.....__ .f _ _.l ... 1 __ .f _ _. 

__ .f_ .... 11 ... _ .f _ _. 
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<010> Study Area Code ltlH7 

<015> Study Area Neme 

<020> Pr rem Veer ZOU 

<030> Contact Neme • Penon USAC should contact roCordl!J thb datl 

<055> C.ontlct Telephone Number· Number of person Identified In doto Una <030> iOHHt221 ut, 

<039> C.ontlct Emili Address· Emoll Addrus of person Identified In datl Una <030> kjtlan•9•ne.i11an~.••• 

<110> Hos yow compeny recmed Its ETC atrtlfiation from the FCC? !rs/ no) Q @ 
If your •ns- to Une <110> b ya, do you Mve on exbtinc §54.202(1) •s Q Q 

<111> yearplon"flledwlththeFCC? !v-s/no) 

tf your onswer to Une <111> Is ye., then you ore required to file• procrus 

report, on line <112> dellne•tine the mtus of your cornpony's existlne § 
54.202(1) •5 yeor plan" on file with the FCC. os It relotes to your proWlon of 
voice telephony servkle. 

<112> Attoch Ftw·Yeor Service Quality Improvement Plan or, In subsequent yeers, 

your onnuet procress repo" flied P<1rsuant to 47 C.F.R. § 54.313(1)(1). If yo<Jr compeny Ls a 
CETC Which only reatlws fro:en support. your proeress r"l'Oft Is only 

required to tddress wice telephony serW:e. 

Pleoso che<k these boxes below to confirm that the 1ttoched docurMnU(s), on line 
112, contolns 1 proeress report on Its flve-yeor servlce quality Improvement 

plan pursuant to§ 54.202(1). The Information shill be submitted 1t the wire 

center !owl 0< census blodt u 1pproprllte. 

<113> M1ps detolnne proeress tow1rds meetl111 pion Urs«ts 

<114> Repott how much universal service (USF) suppo" W'IS received 

<115> How (USF) wH used to Improve service quality 

<116> How (USF)wu used to improve service cowrece 

<117> How (USF) W'ls used to improve service caJ»Ctty 

<118> Provicle 1n oxplanotion of netwo<lc Improvement ur,.u not met 
In the prior calendar year. 

HlU7a4l.U . pdl. 

Ptee2 

Nome of AllMMd Document 
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<010> Stud ma Code :uun 
<015> Study An• N1me 

<020> Yur lOlS 

<015> Contact T!lephoM Nvmbor · Number of penon .._lllod Ind.,. lne <030> 

<039> Contact Email Addrtu • £mall Addrtu of person ldentlfied In data line <030> 

<a> d>l> d>l> d>3> <be> <cl> «2> <d> <•> <I'> ,,,. di> 
HORS Did TNI °"'IP 
"-- ClutopS- ~s'"" ~EM -..w 

_,,, 
Hlf- -o.o.ae --.... 

Numb« Doto ,,_ Doto Tino• a.t-.Alhctod TCIUIN-of AlhctH Dnatptlon (a..di s....iy-.. --.. 
,_ 

c.t-. IY•/Nol olthot ...... (Yos/Nol -- -
t~~~ 



<010> Study Atta c~ HlU? 

<015> Stucty Arel N1me SPLIT1\0CX TBLEC'OM C'OOP1.'RATIV1' INC. 

<020> Pr M'I Ynr 2015 

<030> CCntact N.lme ·Person USAC should contact reercllinc this data gri rltntqap 

<035> Contad:Teje.phone Numb« ·Number of person kSentif'led )n data lne <030> 60559418221 ext. 

<039> Contact EmlM Address· Email Address of pe'10n kitntifiK ~data Unt-<030> Jt1fla.nagan!alliancec:e..net 

<701> Resldtntial local s.Mcc Charaa Effodt.e Datt 

<702> Sinsle Stoto-wMlc Residential local Servi« Charp 

<703> 

l/l/2014 

14.0 

Pa,e.e4 

Stat. Unlwttals..'Vke f M 

Pa(I04 



<Ol<l> S< AreaCode ltliS7 

<015> Study Nu "'-ne 

<020> Pt ram Year 

<030> Contact Htmt - Person USAC should contKt reprdlne this data 

<035> ContoctT!l!phon!Numl>e< · Numbo<of,,...10nldontlfledlnclatallne<030> 'OSS9492.28 ext.. 

<039> Cont.ct Email Address- Email Address of penon identirted In data UM<030> Jtj flanaga.n .. ll iancecoa.net 

<.711> 

JlaktentW bt• TOtliJ Retea nd Fffs 

lr'Mdber1d SeMce. 
OownloedSpeod 1.-dbond-· 

Mb M 

Ul:lrc•Alowant• 
Usaco- AcllonT.UnWhen 

llmltRHChff 



P11C<6 

<01!» Area~ 391657 

<015> SP' rmrx m gqm mprrumr "it 
<020> 20U 

<030> Contact Name .. Person USAC should cont.act regarding this data kari PlAnas-.n 

<035> Contact Telephone Number· Number of person Identified In data line <030> 'O!S94 l228 ext. 

<039> Contact Emal Address- Email Address of person ldentifttd In data l ne<030> kl fl&n•?&n•a 11 i&IH!tto-, net. 

Alliuce Co.runicationa C0o9erative, Inc•Splitroclt . 

Allb.r:u:e Co..unicationa Cooperative, Inc . 

<813> -.,.; .o..:. 

SAC 

-- ~ee au ncnea worKsn et 

Page6 



<010> Study Area Code Jtl6S1 

<015> Study Arn Name SPLITROC'X 1'ZLIC'OK COOP!JtATIVI INC. 

<020> Pr ram Year 

<030> Contact Name - Penon USAC should contact regarding this data X..ri Planagan 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obllcatlon 

If your company serves Tribal lands, please select (Yes.No, NA) for Hth these boxes 

to confirm the status described on the attached document(s), on line 920, 

cHmonstrates coordln11tion with the Tribal 1owrnrnent purs:U1nt to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sen.sltlve manner; 

Compliance with Rights of way processes 

Compliance with Land Use permlttlnc requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review proces.ses 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attaclted Document 
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<010> Study Arta Code """ 
<015> Study Arta Na mt sr1.1nOC1' .,..,."""' coor.,..nV£ ••<. 
<020> Program Year 2 ois 

<030> Contact Name - Person USAC should contact reprdinf this data x.ri ., ....... 

<035> Contact Telephone Numb<!r - Number of person identified in data One <030> , ... ,..,,. ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> •j o .... ..,. .. 111 .. cc"""'·"•t 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Plea.se check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at lea.st 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

Pagt8 

Page8 



<010> Study Area Code ,,,.,, 
<015> Study Area Name 

<020> P ramYear 

<030> Contact Name - Person USAC should contact regording this data Fed f1tP'!'TI 

<035> Contact Telephone Num~r - Number of f!rson identified in data line <030> '°HHt2..21 ut. 

<039> Contact Email Address - Email Address of person identified in data Gne <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

I ...... ~ ... ~ 

<1220> Unk to Public Website 

"Pluse check thffe boxes below to confirm that the atta<hed document(s), on IJM 1210, 

or tho website listed, on line 1220, contolns the required lnf0<matlon pursuant to 

t S4.42.2(•K2) annual reportlnc lo< £TC:S r-Mn1 low-Income wppor1. cam.rs must 

annually report: 

<1221> Information de5cribing the terms and conditions of any wic:e 
telephony service plans offered to Ufellne subscri~rs. 

<1222> Details on the num~r of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rttes for each such plan. 

Name of Attadled Document 



------------------------------------------------------------------------ ----·· ........ _ ... . 

<010> Are:a Cod~ 

<020> mYc-ar 

<035> Cont..a. Telephone Humber · Numbwof penon identNlecl •ndmline c03Q>. 'ossHu21 ••t. . 
<03'> Contact Email Addn:u • EmaU Addrtil of P!!'!Oft identtfitd in data line <030> lt1Utnt9t.Of1111HSfS'CI! M t 

OllOC .... -.IMlawto-............ ••raclpiMl<f-~--1-'-flm.,.NWoc.t-lfdoc.t_.to--cM,..-....r~--· 
_. .. Mt-11'1'70'Rf54..JU(ll).(q.(dj,(0)1M-._...r..,dlki-...i1otho--Mlowlaouvnto. 

<.2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2020> 

<202.1> 

-~-,,,. .. ,_.... 
2nd Ytar Ctfllficotlon (47CfR t 54.313[bK1)) 
3td Yt>r C.nfflcatlon (47 CfR § S4.J13(bK2)) 

PriuC.opC.onlorll ......... flOlon5-Cortlftco-(47GRf54.Jl2(1)) 
.2013 froztn SUppott tottlflcatlon 
2014 Frozen Support Cet1JfiartJon 
201S Frozen Support C.onlficot1on 
2016uid lutu,. Frozen s._. Ca-

Prloo C.p C...W c-ct-ICC 5-t (47 Gilt 54.JU(d)) 

Ct<tificolklft s.opport u..d to ...... --c-ct--· Reponloc 147 Gil f SUU(e)) 
Jnlyow llrooclbaM Sfflb Canlftotlon 
SU. Y'l• Brooclbond s.n.b Carlllbtlon 
1ntmm Proerns c.ntflc:adon 

Pie ... check the box to confirm that tho 1nachod clocumont(s), on Uno 2021, contains tho roqulrod information 
pursuant to§ 54.313 (•K3l(ll), as 1 roclpltnt of CAf Phase II support sh•R provldt lhe numbor, names, ind 
1ddrossos of community 1ndlor Institutions 10 which bes•n P""'ldins occoss lo bn>odbond service In tho 
precodln& calendar you. 

B 

§ 
D 

, ... 10 

, ... 10 



IPLIDOQS N.ljC'pM £9PHHTIY' 11£ 

15,ttj lltMUQ 

sou1u311 ext 
k1'1 •n•em&e1 11•ncerxe Mt 

OllU .. .,_._....., ................. .,.,..~....,,._.,.._.. .. .,C:Ml.M..lNltl~,.,.......,...,~....._......,_ .... ..,.....,.....,...,...........,,....,. .. o 
Ofl f J.t.nJCrXZ).I ......,,......, ..... ....._. .......... ..__. ..... ...._., ................. __.... 

IJOlOI ,,,...,_ ........ '"' .... 
-C...-1'10Af$Ul>!fllJX~I I 

"_., __ ... ___ @8 
(JOU) IJYol'l'«-°"""*"•........._ttf ...... MMCWMt47CJRtSOUC1XJD fr-.J'Nol e 
tJOU> . ,.. ..... ,...c......-w••111US..-re:pon rr~ • 
__ .__.,....,._.,._-..-.(1~onh:I017,_ll0 __ ,...._.,, .. .31~--
(;JOU) tllcUonlt,opyofthtilr 111111ti111aus1...,.fo,.1t1nt~'°" 

ltkmllN'lluMtatioM..,.......) IIZJ 
IJOIG) 0...-~1)for--~-Slo-and-cfClll> .. - ;;;;;;;_ ____________ _.llillllll----

JtlH7&4>017 .pcU, J tl,51ed>Ol'1.•l•• 

1)017) • tM N'JSIOIM \ ._... flM JOU • ..._. yolill' COIWIPM';'\ RUS """"* 
,~_. .. ,..._~ 

•u..~ .. ..,.. .... JOl&. ....... dwd.dlit .......... 
~,,__ ........... .,. ... _.....,.....fS.Untrll1:L....,. 

(JOU) tatl«•c.oprfllrtwft ..... ~~OIQ:)•~NS*t "' •"""""<Ml!Plf ....... ll:U$~...,.,_-,.~ D 
llO'IOI Docu'*"(1)1ot ___ S_and_cfCelll- D 
(!I021) ~lila•tta.uitdbrtk~c..tfflitd~kCOl.IMtifl( thlilpM .. medtbe<ompeiny"sllnMcWtwc*. CJ 

tfthe 1et.410Me IJ flO 911 h JO&&,,..... <h«k dM' bo.s M4ow 
toc:onfir•'f'O'lll ......... .,...,._J02,~tofS4...9JJ('f)(2~ 
c:onc.in.i:: 

CJGll) Gopt'of..,.~tt-......wNd1h9-.M.e;.c:tt1o,.....~M 
~Ul!'d'itrids-.tlll:...-...C:9f2) •RMecllf...-n•• 

tona.~ ...... °""91111C.....,_tMT*"~ -(XQJ) u..ditflylJc ........ ~ ... ,...by.~QlfUW 

110'6) 

"'""'­
~llllorJMdoft~•·•Ollitlf~ 

CJ 

D 

B 
Oocunn(1)1of ______ "'r··: 
M\ld, ... _ ........... ,_ .. __ - - -

..... _- ...... m--oo; ...... _--..... -.,.-...,..-................ -----------' 



Pace 12 

<010> Study Area Code 391657 

<OlS> Study Area Name SPLITROCK TELECOM COOPERATIVE INC. 

<020> Program Year 201s 

<030> Contact Name - Pel'$On USAC should contact regarding this data Kari Planagan 

<035> Contact Telephone Number- Number of person identified in data line <030> 6055948228 ext. 

<039> Contact Email Address - Email Address of pel'$0n identified in data line <030> kjflanagan•alliancecOC11.net 

TO BE COMPLETE.D BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify tNit I am an officer of the reporting carrier; my responsJblhtles lndude ""surlng the accuracy of the 1nnual reporting requirements foe universal service support 
recipients; and, to the best of my knowledce, the Information reported on this form ind In any altlchm""ts Is acairate. 

Name of ReDOrtirnr Carrier: SPLITROCK TELECOM COOPERATIVE INC. 

l~nature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorized Officer: Kari Planagan 

lrrtle or oos~ion of Authorized Officer: CPO 

trelephone number of Authorized Officer: 6055948228 ext. 

Studv Alea Code of Reoortin• Carrier: 391657 Filin• Due Date for this form: 07/01/2014 

Penons willfully maldna false slatoments on this fonn can be p.Jnished by fine or forfeiture under the Communicotions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
undorrrtle 18 of the United States Code, 18 U.S.C. § 1001. 

Pase 12 



Poc• 13 

391657 

<OU> Study Ano Nome SPLITROCX TELECOM COOPERAnVl? me . 

<020> Pr m Yt1t 2015 

<030> Contact Name· Person USAC mould contact l!J&rdi!!e this data Kari Flanagan 

<03S> Contact Telephone Number • Number of person identified in doto Gne <030> 6055948228 ext:. 

<039> Contact Emoil Address · Emoll Addreu of person identified lndatl 6ne <030> lt1 flanaqanealliancec:om.nu 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cenlfy that (Name of .,I) la .~lo submit the fnformrion ropo"9d on behelf of the .._ting -.W. I 
.., Artlfy that,.,,, an olllc« of the repo'11ng Qnlor; my resiionalbill1iff lnduclo "'*'ring the eccurecy of tho annual clalll repo'11ng .-qui..- provldocl lo the IUlhofts.d 
191nt; and, lo the -t of my lcnowlqo, the ropot1s and mt. provldocl lo the autllorind 191r>t Is -rote. 

Dote: 

Flfln Due Del• for this form: 

Pe nons wlllfully mokfnc folM statements on this form can be punished by fine 0< forf•lture under the COmmunlr.otlons Act of 193"4, 47 U.S.C. ff 502, 503(b), 0<flne 0< Imprisonment 
underTftlt lBofthe United Statff Godo, 18U.S.C.t1001. 

TO BE COMPLET£D BY THE AllTHORIZED AGENT: 

Certlflatlon of Acent Authorized to Fiie Annual Reports for CAF or LI Redpients on Behalf of Reporting Carrier 

I, as •Clftt for the repo<tlns carrlar, certify thot I om authorind to submit the onnual roporu for unlv.,..I MrYkt support reclpi.nts on behalf of tho ,.port1n1 carrier; I hove provided 
tM lllto reported herein bo...i on dlto provided by t.he reporting carrier; and, to tht best of my kr1owled11, the Information report.cl heroin b Kcurtte. 

Diie: 

nt: 

Fill Due Dote for t his form: 

I Personswlllfully ,,.""11 Jobe st• ttments on ;;;;:--1w-::: be pun:...., by fine orfotfeltu;. undorthtCOmmuniatlonsAct of 193"4, 0 U.S.C. ff 502. 503(b), or lint or Imprisonment undtrTltlt 
: 18ofthe Uo-td StllesCode, 18 U.S.C. §1001. 
I____ - - -~------· -·-- ---- ----



Attachments 



r<X'-411 
~O..olllo. ~c.oncro!No. _, 

20.JJ . ,_~ ·, .... -

<010> St Ana Code )JlU7 

<015> Study Art:• Hime 

<020> Pr Yut 2015 

60HtU221 u t . 

ca> <bl> <b2> <b3> - eel> «2> <d> <e> <I> u> <h> - t11 DW,,.O._. 
Outas• Outas• Numbeuf Toto! J-lu s.vloeOUtop --.__ 

OUtopSC.1 St.n <Mop&ld End o.t- ............ AlfodlHI o..atptloft Celiodi -°"'· ---· N_.,., 
Dote T1mc Ott• -· Alhcte4 Cuot-.s N01/ Nol 

...... ,......,, ty.,/.,.I - -Wireline (including cable) Voice Otryly cblta for 
02/0,/Jtl) 1J1JI 02/04/2011 1•10 4407 nu ... Cnon-VoIP), Core Router failure . .. Router reboot 

aoft-..re \&P41.te• 

wtrell.M U.DClud.i.DSI c able) Voice (Dt»·VolP). 
l•pa_Jr Of powe.r by ktl•TI .. ~ .. 

04/0t/2011 ff 10l 0./12/2011 )) 1st ... 101t ... Jee e toni power fa.Uu:r•·•~ t..ttery ... =, .. ...,......... .. 
bockvp power COllllPC-1 •• 
Wh e liM CiAcl\lditig" cUhl Vole• (Don· VoIP). 
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Alliucc Co..nm1cat10fta C'ooperative. 1nc-8pl1troclt. 

Alli.a.oce CO..W:..ications COOperative. Inc. 

SAC l>olnc -As Compony or Btand Desljnatlon 

Alliance Communications Cooperative, Inc.-Hills, IA lSUO!> Alliance Communications 
Alliance Communications Cooperative, lnc.-Hills, MN J6140S Alliance Communications 
Alliance Com:rnmications Cooperative, Inc . -Hills, SD 391405 Alliance Communications 
Alliance Communications Coo erative, Inc.-Baltic lt1'42 Al l iance Communications 



FCC Form 481 - Line 510 39165750510 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 
FOR STUDY AREAS 391657, 391642, 391405, 361405, AND 351405 IN SD, IA, MN 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. If complaints are filed with the 

Company regarding consumer protection rules, the complaint is immediately investigated, the 
matter tracked and any corrective action noted. This process ensures that problems are 
addressed and corrections made. 



SAC:391657,391642,351405,391405 
States: IA and SD 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Alliance Communications Cooperative, Inc. has: 

Page 1of2 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



SAC:361405,391405, 391657 
State: MN 
Alliance Communications Cooperative, Inc. 
Form 481 Line No.: 610 Description of Functionality in Emergency Situations 

Page 2 of 2 

Alliance Communications Cooperative, Inc. pursuant to MN Rule "7810.399 Emergency Operations" has: 

• Established reasonable provisions' to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

o All fiber and inter-exchange routes are ringed for voice and data traffic. 

o Switching and transport capacity of the network is able to support an average of 20 

customer lines per toll trunk based on the call volume and geographical distance of the area 

to the nearest metropolitan area. The network is able to handle all call volume with no 

blocked calls during traffic spikes. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



FCC Form 481- Line 1210 391657sd1210 

ALLIANCE COMMUNICATIONS COOPERATIVE, INC. 

Lifeline Tenns and Conditions 

Alliance Communications Cooperative, Inc. offers lifeline program-supported service to qualified low­
income residential consumers. The federal lifeline and Minnesota Telephone Assistance Plan (TAP) 
programs provide monthly telephone service discounts on one telephone line or wireless telephone per 
household to eligible low-income consumers to help them establish and maintain telephone service by 
lowering the cost of basic, monthly local telephone service. The federal lifeline monthly discount is typically 
between $8 and $10. The TAP provides an additional $2.50 monthly discount on local telephone service. 
In addition, the Federal Universal Service Charge is not assessed to consumers participating in Lifeline. 
Long distance blocking (either toll limitation or toll blocking) is available to eligible lifeline consumers at no 
cost. Consumers who are eligible for Minnesota Telephone Discounts for landline service do not have to 
pay a deposit if they agree to block long distance service. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Minnesota Family Investment Program (MFIP)/Temporary Assistance for Needy Families (TANF) 
low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP/Food Stamps) 
Medicaid/Medical Assistance 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47,115 $43,335 
6 $43,160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54,122 $67,689 $62,249 



FCC Form 481- Line 1210 391657sd1210 

For each additional $5,481 $6,858 $6,305 
rson, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax retum; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use 
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which 
interexchange carrier the consumer subscribes to for toll service. As part of the Lifeline service, Toll blocking 
is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Alliance Communications Cooperative, Inc.. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wire line or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program. 
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According to the Paperwork Reduction Ace of J99S, an agency may nor conduct or sponsor. and a person is not required to rcspoGd to. a coUcttion of information unless it displays a valid OMB control number. The va.IKI 
OMB control number for this information coll«tion is 0572..0031 . The time required to complete this information collection is estima~ to ncragc 4 hours per response-, including Ute time for reviewing instNction.s, 
scarohing existing data sources, gathering and nWntaining the data needed, and completing, and reviewing the collection of information. 

USDA-RUS This dcta w/11 N vstd by RUS 10 rtvitw your finoncial situation. You:r rtsp0nse Is nqulrtd by 7 U.S.C. 901 tt stq. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS-Submit report to RVS within 30 days ojler close of the period. 

For dellliled in'1nictions. see RVS Bulletin I 744-2. Report in whole dollars only. 

ond, nb ct 10 ftderoJ /(NJ and rt ulotlons rt 

BORROWER NAME 

Alliance Communications Cooperative, Inc. 

(Prepared with Audited Data) 

PERIOD ENDING 

December, 2013 

CERTIFICATION 
We hereby cerlify that the entries in this reporl are in accordance with the accoums and other records of the system and rejlecl the status of the system 
to the best of our knowledge and belief 
ALL INSURANCE REQUffiED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS JN FORCE DURING THE REPORTING PERIOD AND 

RENEWALsHAvEBEENOBTA1NE0FoRALLPOLic1Es. Rteefved & IMp•" 
OUN.ING THK PEN.JOO <.:OVElUm BY 'J'HIS RKPOR'l' PURSUANT TO l'ART 171111 OF 7<.:J'R <.:HAl'Tl!:R XVII '7'- d 

O All of the obligations under the RUS loan documents 
have been fulfilled in all material respeets. 

BALANCE 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

7. ulated 

8. Pre 

9. Other Current Assets 

10. Total Current Assets 1 Thru 9 

NONCURRENTASSETS 

12. Other Investments 

13. 

14. Other Nonrurrent Assets 

15. Deferred Cha es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11 th ru 16 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom, Plant-in-Service 

19. P e Held for Future Use 

20. Plant Under Construction 

21. Plant Acl' .• N 

22. reciation 

23. Net Plant 18 thru 21 ten 22 

24. TOTAL ASSETS (1o+17+23) 

(Check one of the followlng) 

DATE 

O The<e has been a defautt in the fulfillment ol the obligations 
under the RUS loan dOC<Jments. Said defautt(s) is/are 
specifically desttibed in the Telecom Operating Report 

PART A. BALANCE SHEET 

BALANCE 

LIABILITIES ANO STOCKHOLDERS' EQUITY 

en ts 

30. Current Mat. l/T Oebt-Rur. Dev. 

Current Mat-Ca ital Leases 

Income Taxes Aocrued 

Other Taxes Accrued 

Other Current Liabilities 

36. Total Current Liabilities 26 thru 34 

36. Funded Oebt-RUS Notes 

37. Funded Oebt-RTB Notes 

0. Funded Debt-Rural Devel . Loan 

4 7. Other Lon -Tenn Liabnities 

8. Other Deferred Credits 

49. Other Jurisdiciional Oi1ferences 

50. Total Other LiabHities and Deferred Credfts (47 thru 49 

59. TOTAL LIABILITIES AND EQUITY (35+46+60+58) 

Total Equity= - % of Total Assets 

JUN 2 7 2014 

FCC Mail Roo 

BALANCE BALANCE 

Page 1 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billina and Collection Revenues I I 
5. Miscellaneous Revenues 

6. Uncollectible Revenues - -7. Net Operating Revenues (1 thru 5 less 6) 

~ 8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense -12. Customer Operations Expense 

13. Coroorate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses I I 
17. State and Local Taxes I I 
18. Federal Income Taxes -19. Other Taxes 

20. Total Operating Taxes (17+18+19) ~ 21 . Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt ~ 23. Interest Expense - Capital Leases I 
24. Other Interest Expense - -25. Allowance for Funds Used During Construction -26. Total Fixed Charges (22+23+24-25) -= 27. Nonoperating Net Income ~ 28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • I 
37. Other Debits Year-to-Date 

~ 38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) • (35+36+37+38)] 

40. Patronage Capita! Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronaae Capita! Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) 17) - -46. Operating Accrual Ratio ((14+20+26) In - -47. TIER ((31+26) / 26) 
48. DSCR ((31+26+10+11) / 44) - -Page 2 of6 



EXCHANGE 

Mobile Wireless 

Roule Mileaoe 
Outside Exdiange 
Area 

Total 

No. Exchan es 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 17#2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL 

3. ROUTE MILES 

TOTAL FIBER 
(Including fiber) 

a 



EXCHANGE 

Total 

REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bullel/n 1744·2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DA TA INFORMATION 

No. Access lines 
with BB 
available 

a 

• • • -• • 
I 

• • • 
I 

• • • • • • 
I 

I 

No Of Broadband 
Subscribers 

• • • • -• • 
I 

• • • 
I 

• • • • • 
I 

I 

I 

• 

4. BROADBAND SERVICE 

Delalla on least Ex naive Broadband Service 

Number Of 
Subsaibers 

Price Per Month Standalone/Pckg Type Of 
TechnOlogy 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS Bulle6n 1744-2 

PART D. SYSTEM DATA 

l. No. Plant Employees -12. No. Other Employus 3. Square Miles Served 4. Aocc"' Lines per Square Mile 5. Subscribers per Rour. Mile - - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Settlements (Check one) ·- lnterstale: 0 Average Sche<fule l!I Cost Basis 

~--- Intrastate: 0 Average Schedule ~ CostBasis d-e-,_ 
g. 

h. 

i. 

J. 

-
PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB loan Funds Exoended I 
2. Other Lona-Term Loan Funds Exoended I 
3. Funds Expended Under RUS Interim Anoroval I 
4. Other Short-Term Loan Funds Emended I 
5. General Funds Exoended COther than Interim) 

6. Sal\laaed Materials I 
7. Contribution In Aid to Construction • 
8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cum<Jative Cumulatlve 

INVESTMENTS Investment Income/LO$$ Investment Income/Loss Current 

Thi$ Year This Year To Date To Date &!lance 

(o) lb) (c) (d) M (fl 

1. Investment in Affiliated Cotnru1nles - Rural Oevelooment 

2. Investment in Affiliated Companies - Nonrural Development • - Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone serviCC$7 (Check one) []] YES D NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and suooort assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment -5. Land and suooort assets - Buildinas -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -8. Central Office Swltchina - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Svstems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment -13. Information oriaination/termination - Station apparatus 

14. Information origination/termination - Customer premises wiring 

15. Information oriaination/termination - Larae private branch exchanaes 

16. Information origination/termination - Public telephone terminal equipment -17. Information origination/termination - Other terminal equipment -18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underground cable - Metal -22. Cable and wire facilities - Underground cable • Fiber -23. Cable and wire facilities - Buried cable • Metal -24. Cable and wire facilities • Buried cable - Fiber -25. Cable and wire facilities - Conduit svstems -26. Cable and wire facilities - Other 

Page 6 of6 
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REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization -5. Other (Explain) -
Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease) in Accounts Receivable -7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Pavable 

11. lncrease/(Decrease) in Advance Billinas & Payments -12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Long Tenn Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends I 
21. Less: Patronage Capital Credits Retired 

22. Other (Explain} 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Eauipment) 

25. Other Lona-Tenn Investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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